
TERMS OF SERVICE - GENERAL TERMS AND CONDITIONS OF THE SEEGAME 

SERVICE 

 

1. INTRODUCTION AND DEFINITIONS 

 

These Terms and Conditions of Service - General Terms and Conditions of the seegame IG 
website define the rights and obligations of the Parties in relation to services provided to 
seegame, a limited liability company based in Warsaw, or third parties (Partners) who are 
customers of seegame, concerning the terms and conditions of making Content available by the 
Content Creator for remuneration on the Creator's Instagram account, in particular in posts, 
stories, reels, comments, and profile descriptions (bio).  

 

Unless otherwise specified in these Terms and Conditions of Service - General Terms and 
Conditions, capitalized terms shall have the following meanings (whereby capitalized terms in 
the singular shall be used interchangeably with the plural): 

 

"Broadcast" - presentation by the Content Creator on the Surface; 

"Broadcast" - a Partner's promotional campaign, defined in terms of time and subject 
matter, which may be presented on the Surface. A Broadcast may be divided into several 
parts/stages; 

"Applicable Regulations" - mandatory provisions of Polish law or European Union 
regulations directly applicable in Poland, including tax regulations, in particular: the Civil 
Code, the Copyright and Related Rights Act, the Industrial Property Law Act, and the Unfair 
Competition Act. The guidelines or recommendations of the relevant state authorities (e.g., the 
President of the Office of Competition and Consumer Protection (UOKiK) regarding the 
appropriate labeling of content, the President of the Office of Electronic Communications 
(UKE)) are treated as Applicable Regulations within the meaning of these Terms and 
Conditions. 

"seegame" - means seegame spółka z ograniczoną odpowiedzialnością spółka komandytowa 
with its registered office in Warsaw, ul. Puławska 182, postal code: 02-670, entered in the 
Register of Entrepreneurs of the National Court Register under number 0000415338, NIP 
5213629658; 

"Panel" - a dedicated service containing tools used in particular for managing Content on the 
Surface, settlements between the Parties, and communication between the Parties. 
Registration by the Creator in the Panel is tantamount to acceptance of the Terms and 
Conditions, 

"Partner" - any entity cooperating with seegame other than the Creator, on the basis of an 
appropriate agreement, whose Content is presented on the Surface in the manner indicated 
each time for each Broadcast in the Panel. A Partner is, in particular, a seegame customer, 

"Referral" - means a recommendation by the Creator of another active Instagram user 
resulting in: (i) such user becoming a Creator within the meaning of the Terms and Conditions, 
(ii) entering into an Agreement, and (iii) joining and performing at least one Campaign, 

"Surface" - the Creator's account on Instagram, including feed, stories, reels, bio, comments, 
and other Instagram features (including those unknown at the time of publication of the Terms 
and Conditions, which may be introduced by Instagram in the future and constitute a source of 
interaction with followers or observers of the Creator's profile) enabling the publication of 
Content,  



"Terms and Conditions" – means these Terms and Conditions of Service – General Terms 
and Conditions used by seegame to conclude Agreements; 

"Creator" - any person with an active Instagram account who has registered on the Panel and 
agreed to the provisions of the Terms and Conditions, 

"Parties" means collectively the Creator and seegame; 

"Agreement" means an unnamed agreement - a legal relationship between seegame and the 
Creator concerning the Service, established on the basis of the Terms and Conditions, under 
which the Creator makes the Space available (uses it in a manner agreed between the Parties 
within the framework of individual Broadcasts) in exchange for remuneration. The Agreement 
established on the basis of the Terms and Conditions is of a framework nature, and the 
Creator's acceptance of the terms and conditions of individual Broadcasts constitutes a 
separate source of obligations for the Parties (the Creator – in terms of making the Space 
available – presenting the agreed Content on it, seegame – in terms of paying the due 
Remuneration) in accordance with the detailed terms and conditions of individual Issues 
available in the Panel. The agreement for individual Issues is considered to be concluded 
through appropriate actions of the Creator in the Panel, consisting in particular in the 
acceptance of the Content to be published on the Space, as well as the related detailed terms and 
conditions concerning, in particular, the expected form of the Content, the manner of its publication (e.g., 
reels or link), and the related Remuneration. 

"Service" - publication of Content by the Creator on the Surface in accordance with the 
provisions of these Terms and Conditions and in accordance with the detailed terms and 
conditions for each Content Broadcast contained in the Panel; 

"Content" – means promotional material in the form/content specified by the Partner or 
seegame, which will be presented on the Surface. Details regarding Content formats, expected 
substantive content and related guidelines, length, and other parameters will be available in 
the Panel – separately for each individual Broadcast; 

"Remuneration" – remuneration due to the Creator for presenting the Content in 
accordance with the price list and rules available in the Panel each time, depending in 
particular on the amount of Content, the Creator's reach (including the number of followers) 
and other factors indicated by seegame in the Panel – separately for each Broadcast. The 
amount of Remuneration is determined at the moment of acceptance of individual Content for 
display in the Panel. Remuneration shall be payable in accordance with the rules described in 
point 6 of the Terms and Conditions.  

 

2. GENERAL PROVISIONS 

2.1. The Terms and Conditions apply to all Creators - seegame contractors who 
provide Space, i.e. who create the possibility of displaying Content on the Space 
managed by the Creator. 

2.2. A Creator can only be a person who has an active account on Instagram and has 
full rights to manage the page, who at the same time: 

2.2.1. is an adult natural person with full legal capacity under the Applicable 
Regulations, conducting business activity (a non-consumer) or not 
conducting business activity (a consumer). In the case of persons who do 
not have full legal capacity, the Agreement may be concluded by a legal 
representative who is responsible for all actions and omissions of the 
Creator and is liable for any tax obligations, 

2.2.2. is a legal person or an organizational unit without legal personality 
registered in the territory of the Republic of Poland. 

2.3.    seegame is entitled to request, at the stage of registration in the Panel as well as later - at 
any time during the term of the Agreement, the presentation of documents confirming 
the fulfillment of the conditions specified above (e.g., a copy of an ID card, business 



registration documents) or additional authentication from the Creator, as well as other 
documents required under Applicable Regulations, in particular tax regulations, enabling 
seegame to fulfill its obligations (e.g., providing a tax residence certificate). If the Creator 
fails to comply with seegame's request within a reasonable time specified by seegame, the 
account in the Panel may be suspended, and after another reminder from seegame, 
blocked or deleted. Seegame may also decide to cooperate without the required 
documents, in particular without the required tax residence certificate, but in the latter 
case, seegame has the right to withhold up to 25% of the Creator's remuneration until the 
above-mentioned certificate is provided. In the above cases, the Creator shall not be 
entitled to any claims, in particular claims for incidental benefits (interest). 

2.4     The provisions of point 2.3 above, applied accordingly, may also apply to the 
confirmation (authentication) of data by the Creator via Instagram. 

 

3. REGISTRATION IN THE PANEL AND CONCLUSION OF THE AGREEMENT 

3.1. The Service and Subject Matter of the Agreement The Service is the provision of Space by 
the Creator for the purpose of presenting Content. The Agreement is concluded 
electronically by the Creator creating an account in the Panel at 
https://panel.seegame.io/. Creating an account in the Panel is tantamount to accepting 
these Terms and Conditions and agreeing to all of their provisions. 

3.2. The agreement (of a framework nature) shall be deemed concluded when seegame sends 
confirmation of the creation of an account in the Panel to the Creator's email address 
provided during registration in the Panel (the moment of sending the email from the 
sender's server shall be decisive). 

3.3. Technical requirements, a description of the tools and how to use them, and other 
conditions related to the publication of Content on the Space managed by the Creator as 
part of individual Broadcasts will be described in the Panel. The Agreement is of a 
framework nature – each acceptance of a Broadcast constitutes a separate obligation. 

3.4. The conclusion of the Agreement does not create any direct legal relationship between 
seegame and the Partner and cannot be interpreted as such. 

3.5. The Creator is not responsible for the Content and its compliance with applicable law. 

3.6. seegame is not responsible for the content published by the Creator, in particular in the 
context of possible violations of applicable laws, copyrights, intellectual property rights, 
or violations of the image or good name of third parties. This does not exclude the 
application of the rules described in section 4.5 of the Terms and Conditions. 

3.7. seegame may at any time interrupt the Broadcast without justification or refuse certain 
Broadcasts to the Creator. This applies in particular to the withdrawal of a Partner from 
cooperation or actions or omissions of the Creator that are inconsistent with these Terms 
and Conditions. The interruption of the Broadcast or refusal to broadcast does not give 
rise to any claims for damages on the part of the Creator, which the Creator 
acknowledges and accepts. 

 

4. TERMS AND CONDITIONS OF COOPERATION 

4.1. The Creator's cooperation within the framework of individual Broadcasts is possible only 
if the Space meets the requirements of the Terms and Conditions and individual 
Broadcasts specified in the Panel throughout the entire duration of a given Broadcast. 

4.2. Participation in individual Broadcasts is entirely voluntary, and the Creator may 
withdraw from a Broadcast at any time, unless the nature of the Broadcast indicates that 
its purpose includes a specified number of posts/reels/posts or other similar tools 
without which the purpose of the Broadcast cannot be achieved. In such a case, the 
Remuneration is due only for the Broadcasts actually carried out, according to the 



number of clicks/views (or other criteria specified in the Panel) and the duration of the 
Broadcast, and in accordance with the price list applicable to a given Broadcast, available 
in the Panel each time. However, remuneration for the actions performed may not be due 
when the conditions specified in the Panel specify in advance a minimum number of 
individual actions (e.g., reels/posts) and the Creator withdraws during the Broadcast. In 
some cases, the Broadcast rules may provide for the payment of Remuneration only for 
the entirety/minimum number/presentation of specific Content. Such information will 
be included in the Panel each time. 

4.3. Advertising publications must be marked in accordance with Instagram and UOKiK 
guidelines (e.g., marked #advertisement, "paid collaboration," or similar). 

4.4. The Creator may participate in more than one Broadcast at the same time, unless the 
terms and conditions imposed by the Partners or seegame provide otherwise. Such 
information will always be available in the Panel. 

4.5. The Creator acknowledges and agrees to comply with the following rules in their 
activities: 

a) The Creator represents and warrants that the Space, at least during the period of its 

availability to seegame for the duration of the Broadcast by the Creator and 

(respectively) presented by the Creator in posts, stories, reels, and bio views, 

statements, and content: will comply with the requirements of Applicable Regulations, 

in particular will not contain advertisements/promotions of prohibited substances or 

substances whose advertising is prohibited (e.g., alcohol, tobacco products); 

b) will not refer to content commonly considered offensive, vulgar, racist, 
discriminatory in any way, and will not contain pornographic or erotic content; 

c) will not contain content prohibited by applicable regulations 

d) will not violate good manners or personal rights, the good name of third parties, 

e) will not incite violence in any form; 

f) will not otherwise expose seegame or the Partner to any damage, including loss of 
reputation, and will not conflict with any published Broadcast (e.g., by linking to or 
advertising/promoting the products of competitors or the competitors themselves,  

g) The Content shall not refer to or use the prohibited content described in points a) to 
f), including in an implied form or in an attempt to circumvent the rules set out in 
the preceding points.  

 

The above violations constitute grounds for immediate termination of the 
Agreement by seegame, which may result in the suspension or deletion of the 
account in the Panel. 

 

4.6. The Creator may not artificially increase the visibility of their profile and/or the number 
of followers (e.g., by purchasing followers or using bots).The Creator is not entitled to use 
the Content independently and without seegame's consent after its acceptance by 
seegame/Partner (if the Content requires such acceptance in accordance with the rules 
described in the Panel), including any modification thereof. The Content must be 
published in the agreed form (post, stories, reels, link in bio). The Creator acknowledges 
and accepts that the Space may be monitored by seegame or the Partner to verify its use 
in accordance with the Agreement and the terms and conditions of individual 
Broadcasts,  a n d  in particular with the rules set out in the preceding points. If there is a 
suspicion that the Creator is in any way violating the provisions of the Terms and 
Conditions, seegame may suspend the Creator's use of the Panel and discontinue the use 



of the Creator's services. seegame may at the same time specify the actions that the 
Creator must take to resume cooperation, setting a deadline for their completion. 

4.7. Regardless of the rights related to the termination of the Agreement (point 11.1 of the 
Terms and Conditions), in the event of a violation of the preceding points, seegame has 
the right to suspend the Creator's use of the Panel and suspend the Broadcast, informing 
the Creator thereof. In such a case, the Creator shall not be entitled to Remuneration for 
activities performed as part of a given Broadcast and shall not be entitled to any 
compensation in this respect.  

 

5. COPYRIGHT/ IMAGE PROTECTION/ CONFIDENTIALITY 

5.1. Image protection 

By entering into the Agreement, the Creator grants seegame and its Partners free of 
charge and without territorial restrictions: 

a) consent to use and distribute their image and voice recorded during live broadcasts for 

purposes related to the performance of the Agreement and for promotional purposes 

related to the Broadcasts and/or promoted products/services; and 

b) consent to use and distribute the Creator's materials made available on the 
Platform (granting of a license).  

 

The above consents are granted for the duration of the Agreement and for a period of 24 months 
from the date of its expiry, and in the case of the license specified in point b) – for a period of 60 
months from the date of expiry of the Agreement. 

 

 

5.2. Copyright protection / protection of third party rights. 

5.2.1. The Creator acknowledges that the rights to the works and trademarks 
comprising the Content (or used therein) or posted on the Panel: 

- are or will be vested in seegame or its Partners, 
- materials made available by seegame for the purpose of Broadcast, 

including audiovisual works, trademarks, or databases, are subject to 
the protection provided for in the Applicable Regulations, 

- the use of the above works or trademarks as part of the Broadcast does 
not mean that the Creator acquires any rights or obtains a license to 
use these works, 

- any copying, distribution, or adaptation of the elements of the works 
indicated above constitutes a violation of the economic copyrights of 
seegame / Partners and will be subject to the Creator's liability for 
violation of these rights. The above provision also applies to elements 
of the Panel that constitute works within the meaning of copyright law. 

5.2.2. The Creator shall not be liable for the Content published on the Platform, in 
particular with regard to liability for any infringement of copyright or third 
party rights related to the Broadcast. The above disclaimer applies only in 
situations where the Creator does not interfere with the Content or in any way 
refer to the Content in the streams presented by them in a manner that infringes 
copyright, personal rights, reputation, etc. 

5.2.3. Each Party undertakes to keep confidential any confidential information of the 
other Party that has been entrusted to it or obtained during the term of the 



Agreement, to protect it from unauthorized access, and to process confidential 
information solely for the purpose of proper performance of the Agreement. 

 

6. REMUNERATION 

6.1. For the performance of the Service  the Creator shall be entitled to 
Remuneration. Detailed rules for calculating the Remuneration are included in the 
Panel and depend on factors such as, in particular: (i) the length of the Broadcast, 
(ii) the number of views (Broadcasts), so-called clicks, sales volume, number of 
publications, (iii) the Creator's reach, (iv) other components indicated by seegame. 
These factors will be indicated in the Panel in the most transparent manner 
possible. 

6.2. The Creator may independently decide on the number of Broadcasts, their 
frequency, etc., within the limits indicated in the Panel. The Creator's 
Remuneration is therefore dependent on the number of clicks and views of the 
published Content. 

6.3. The rules for payment of Remuneration are as follows: 

6.3.1. by the 5th working day of each calendar month, the Creator is entitled to 
submit a request via the Panel for the payment of Remuneration for the 
previous calendar month. The amount of Remuneration will be based on an 
individual statement available in the Panel. 

6.3.2. A request for payment of Remuneration may not be for an amount lower than 
PLN 50 (net amount if the Creator adds VAT). This rule does not apply in the 
event of termination of cooperation with the Creator, regardless of the reason 
and final settlement of their Services. 

6.3.3. In the case of a Creator conducting business activity, the Creator shall send 
seegame, together with the request for payment of Remuneration, an 
appropriate accounting document constituting the basis for payment by 
seegame of Remuneration for the Service (VAT invoice, bill, or other 
appropriate document). These documents shall be sent to the e-mail address 
indicated in the Panel or, if such functionality is introduced in the Panel, 
directly through the Panel. 

6.3.4. Payment of the Remuneration shall be made within 14 days from the date of 
delivery by the Creator of the request for payment of the Remuneration 
together with the relevant accounting document referred to in point 6.3.2 (if 
required for a given Creator due to the nature of their business, i.e., their tax 
status). 

6.3.5. If the Applicable Regulations require seegame to make any deductions from 
the Remuneration for public law liabilities, such deductions will be made and 
the Creator will be informed thereof. 

6.4. With regard to Creators who are VAT payers, seegame declares that it agrees to the 
issuance of VAT invoices, VAT invoice corrections, and duplicates thereof in 
electronic form (PDF format) and their transmission to seegame at the following 
email address: invoice@seegame.io or directly via the Panel (by e-mail in 
accordance with the provisions of the Act of March 11, 2004 on goods and services 
tax). If formal or technical obstacles prevent the issuance and sending of VAT 
invoices, VAT invoice corrections, and their duplicates in electronic form, they will 
be sent to seegame in paper form. 

6.5. The Creator shall be solely responsible for fulfilling all public law obligations (in 
particular tax obligations) and undertakes to settle any taxes on income resulting 
from the Remuneration on their own. For the avoidance of doubt, seegame 



indicates that the Creator shall pay all taxes due on the amount of the 
Remuneration independently. 

6.6. seegame has the right to request additional materials from the Creator confirming 
the proper execution of the Publication, in particular in the form of screenshots or 
screen recordings documenting the publication of the Content on the Surface. Until 
such materials are provided, seegame may suspend the payment of the 
Remuneration. Failure to provide the required evidence within the time limit 
specified by seegame may result in the loss of the right to Remuneration for a given 
Broadcast.  

 

7. PERSONAL DATA PROTECTION – PRIVACY POLICY 

With regard to the protection of the Creator's personal data, the provisions of the Privacy 
Policy available at https://seegame.io/policy shall apply. 

 

8. LIABILITY 

8.1. seegame shall not be liable for the Creator providing false, inaccurate, or 
outdated information, in particular information related to registration in the 
Panel. Seegame shall also not be liable for failure to update during the 
performance of the Agreement. 

8.2. The Creator is responsible for the content published on their profile, except for 
Content provided by seegame/Partner.The Creator is not entitled to any 
remuneration for unused Space in the event of a lack of orders from Partners or 
in any other case (regardless of the reason), e.g., suspension of the account in 
the Panel or refusal by seegame to allow the provision of Services due to 
violations of the Terms and Conditions. 

8.3. seegame shall not be liable for the consequences of the Creator providing third 
parties with their login and password to access the Panel. 

8.4. seegame reserves the right to: 

a) temporarily suspend the operation of the Panel due to maintenance or 
modification of its functionality and service work; 

b) blocking the use of the Panel if it is revealed that the Creator's activities on the 
Surface are contrary to the rules set out in these Terms and Conditions (in 
particular point 4.5). 

8.5. seegame's liability is excluded to the fullest extent permitted by Applicable 
Regulations. In particular, seegame shall not be liable for any consequences, 
including damages incurred by the Creator or third parties, resulting from: 

8.5.1. actions or omissions of entities for whose actions seegame is not 
responsible, including in particular failures, unavailability, or 
malfunctioning of telecommunications operators' IT systems, actions of 
hackers, etc.; 

8.5.2. circumstances of Force Majeure; 

8.5.3. changes to the rules for conducting the Broadcast required by Partners; 

8.5.4. changes to Applicable Regulations. 

8.5.5. is not responsible for changes in the functioning of Instagram that affect 
the publication of Content. 

8.6. "Force Majeure" within the meaning of these Terms and Conditions shall mean 
events which: (i) are beyond the reasonable control of the Party affected by Force 
Majeure and which the Party could not have prevented despite taking diligent 



measures, (ii) are not attributable to the other Party, and (iii) limit or prevent the 
ability of the Party affected by Force Majeure to properly perform its obligations 
under the Agreement. Force Majeure circumstances include, in particular, events 
such as strikes, war, riots, acts of terrorism, natural disasters (floods, fires) and 
natural calamities, transport disasters, restrictions on the supply of public utilities 
(electricity, Internet), directly affecting the limitation or prevention of the 
performance of the Agreement by a Party. 

8.7. seegame's liability to the Creator for breach of the Agreement does not include lost 
profits (Latin: lucrum cessans) – this liability is excluded. Furthermore, the upper 
limit of seegame's liability is limited to PLN 5,000. The above limitations do not 
apply to intentional acts or omissions by seegame or its employees. 

8.8. The Creator is liable for actions and omissions undertaken independently or with 
the help of the Space managed by them, including for content. The Creator's 
liability covers all losses incurred by seegame in connection with the necessity to 
suspend the Broadcast. The Creator is solely responsible for complying with the 
Applicable Regulations, including the appropriate marking of the Space (marking it 
as a place for displaying promotional content), if such requirements result from the 
Applicable Regulations. 

8.9. Violation of the Terms and Conditions (e.g., failure to mark advertisements, illegal 
content, buying followers) may result in termination of the Agreement and 
suspension of payments. 

8.10. seegame is not responsible for changes in the functioning of Instagram that affect 
the publication of Content. 

8.11. seegame declares that any actions it takes under the Agreement and the Terms and 
Conditions are not and will not be aimed at taking over the Creator's 
account(s)/profile. 

 

9. COMPLAINTS 

Any complaints may be submitted electronically using the contact form available at 
seegame.io or in writing to the seegame address provided in the definitions (or the 
address available in the National Court Register). The complaint should include at least 
the Creator's details (name of the entity or their first and last name and address), a 
description of the objections raised, and an indication of the proposed method of 
resolving the complaint. seegame will consider the complaint within 30 days of 
receiving it. If the complaint does not contain the information necessary for its 
consideration, seegame will ask the Creator submitting the complaint to supplement it 
to the extent necessary, and the 30-day period will then run from the date of delivery of 
the supplemented complaint. The response to the Complaint will be sent only to the 
email address assigned to the Creator's account during registration. 

 

10. NATURE AND AMENDMENT OF THE TERMS AND CONDITIONS 

10.1. The Terms and Conditions and the Agreement concluded on their basis 
constitute the entire agreement between the Parties with regard to the subject 
matter covered by them and replace all previous agreements and arrangements 
between the Parties, regardless of their form. The Terms and Conditions also 
constitute a comprehensive whole and no part thereof may be interpreted 
outside the context and in isolation from the other provisions thereof. 

10.2. The provisions of the Terms and Conditions may not be amended or limited by 
any arrangements made outside the Panel, in particular in any form of remote 
communication (e.g., e-mail, telephone). Such agreements are not binding and 
may only be interpreted as supplementary, with the provisions of the Terms and 



Conditions and the terms and conditions of individual Issues available in the 
Panel at any given time taking precedence. 

10.3. The Terms and Conditions may only be amended in the manner provided for 
below. 

10.4. seegame reserves the right to amend these Terms and Conditions at any time, 
and further cooperation between the Parties and use of the Panel and provision 
of Space will only be possible after acceptance of the new Terms and Conditions. 
Amendments to the Terms and Conditions shall take effect on the date specified 
by seegame. The date of the amendment may not be less than 7 days from the 
date of publication of the amended Terms and Conditions on the website 
https://seegame.io/terms and in the Panel. When logging into the Panel for the 
first time (counting from the date of entry into force of the amendments), the 
User will be notified of such amendments and the possibility of accepting them. 
The Creator's participation in any Broadcast after the date of entry into force of 
the amendments to the Terms and Conditions shall also be deemed as 
acceptance of the amendments. In the event of non-acceptance of the 
amendments, the Creator may terminate the Agreement with 1 month's notice, 
in which case the Terms and Conditions in their unchanged version shall remain 
in force until the end of the notice period. 

10.5. Changes to the Terms and Conditions may result in particular from changes in 
Applicable Regulations, additional regulatory requirements or court rulings, 
decisions of public administration bodies, 

a) changes in the functionality of the Panel or services provided by seegame, 
including for technical or technological reasons; 

b) the removal or addition of functionality by seegame. 

 

11. TERMINATION OF THE AGREEMENT 

11.1. In the event of a breach of these Terms and Conditions, seegame may suspend 
the use of the Space and the Panel until the breach has been clarified or 
remedied. On the same basis, seegame may suspend the payment of 
Remuneration. If the violations cannot be remedied or if the Creator fails to 
remedy the violations within the time limit specified by seegame in the request, 
seegame may terminate the Agreement with immediate effect. 

11.2. Each Party may terminate the Agreement at any time with one month's 
notice. 

11.3. Termination of the Agreement results in the removal of the Creator's account 
from the Panel. 

11.4. Termination of the Agreement shall take place by: 

- delivery of correspondence by e-mail to the addresses of the Parties 
indicated in point 12.2, 

- using the communication channel included in the Panel. 

 

 

12. FINAL PROVISIONS 

12.1. Applicable law / dispute resolution / severability clause 

12.1.1. These Terms and Conditions and the Agreement concluded on their 
basis are subject to Polish law and shall be performed and interpreted in 
accordance with it. In matters not covered by the Agreement, the 
relevant Applicable Regulations shall apply. 



12.1.2. In the event of disputes arising from the Agreement, the Parties 
undertake to resolve them amicably, and if this is not possible, any 
disputes arising from these Terms and Conditions and the Agreement or 
arising in connection with them shall be settled exclusively by the 
common court competent for the registered office of seegame on the date 
of the dispute. 

12.1.3. If any provision of the Terms and Conditions or the Agreement becomes 
or is deemed to be unlawful, invalid, or unenforceable by a court of 
competent jurisdiction or public authority, the remaining provisions of 
the Terms and Conditions or the Agreement entered into on the basis 
thereof shall remain in full force and effect. The parties hereby agree, at 
the request of either party, that the ineffective provisions shall be 
replaced by provisions that are legally binding and fully effective, 
producing legal effects that are as close as possible to the original ones. 

12.2. Communication 

12.2.1. All communication between the Parties shall be conducted electronically 
(via the e-mail addresses available/indicated in the Panel during 
registration or directly via the tools available in the Panel) or in writing 
to the following addresses of the Parties: 

a) for seegame – the postal address indicated in the definitions or the 
current address disclosed in the KRS business register, e-mail 
address – available in the Panel, 

b) for the Creator – addresses provided when creating an account. 

12.2.2. Correspondence sent to the addressee's email address shall be deemed to 
have been effectively delivered by the Parties at the latest upon transfer 
of data from the sender's server to the correct address of the other Party 
(addressee) or upon submission of an appropriate instruction in the 
Panel. 

12.2.3. The Creator undertakes to notify seegame at the email address indicated 
in the Panel or directly through the tools available in the Panel – 
immediately, but no later than within 3 days – of any change in their 
email address. Failure to comply with this obligation shall mean that 
correspondence sent to the last email address provided (registered in the 
Panel) by the Creator shall be deemed to have been effectively delivered. 

 

12.3. These Terms and Conditions shall enter into force on October 30, 
2025. 


